Jim Perren receives

Business Leader Award 2025

Sustained excellence is difficult to achieve in any industry,
butit's something that the director of Omfax - Jim Perren,
has managed to accomplish with quite remarkable
consistency in recent years. Jim is an experienced
professional and is regarded as a master of his craft and
the driving force behind the success of Omfax which has
seen them receive humerous awards for their services
including one of our Awards of Excellence for 2025
earlier this year.

In recognition of his achievements, we are delighted to
announce that Jim Perren is the winner of one of our
2025 Business Leader Awards. Our Business Leader
Awards celebrate visionary leaders across various
sectors, recognising innovation, resilience and industry
impact. This prestigious award highlights outstanding
achievements in business leadership, and we consider
Jim more than worthy.

Omfax, established in 1989, is a leading provider of
housing repair diagnostic software services across
the UK, supporting the social housing sector with
innovative and reliable solutions.Specialising in tools
that provide housing repair diagnosis and tenant enquiry
handling, Omfax has successfully partnered with some
of the largest housing associations in the country. Their
software helps streamline communication, reduce errors,
and improve efficiency in contact centres and housing
services. Dedicated to strengthening the relationship
between landlords and residents, Omfax plays a vital role
in improving the quality and responsiveness of housing
services nationwide.

Jim Perren has been instrumental in propelling Omfax
to its current stature as a market-leading provider of
diagnostics software for the social housing sector. As a
Director responsible for New Business Development of
the Keyfax Repairs Diagnostics and Tenant Enquiry Suite,
he has spearheaded efforts to uncover and cultivate
SaaS partnerships while managing a high volume of
inbound enquiries. Under his leadership, Omfax has
secured collaboration with over fifty local government
organisations and major housing associations across the
UK and Ireland. Jim's work in developing new business
streams and nurturing key client relationships has been
a cornerstone of the company’s sustained growth and
industry recognition.

Beyond business development, Jim plays a pivotal role in
shaping the public image and industry standing of Omfax.
He oversees the company’s online marketing, branding,
and promotion strategies for the Omfax/Keyfax brand
helping to elevate awareness and engagement across
digital platforms. Additionally, Jim manages a team of
consultants dedicated to providing best-practice advice
and account management support, ensuring clients
receive a consistent, high-quality service experience.
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Jim has also gained personal achievements including
G&R Technical Hero award from Gallagher & Robertson
whilst working as a Technical Consultant for G&R (UK)
Ltd, Intergage Manager’s Player of the Year award - whilst
Client Services Manager at a Digital Marketing Agency
and promoted from Technical Relationship Manager to
Commercial Director earlier this year.

Jim's journey so far is a powerful example of what can
be accomplished through dedication, ambition, and
resilience in the face of challenges. Looking ahead
Jim adds, * Omfax is always looking to work with new
customers and partners. So you can see us at the major
Housing shows. What we are trying to persuade all of
our customers about currently is that they can offer even
better service in the contact centre if their staff can start
a video session to the customers mobile to capture initial
details of the problem. It's great for seeing the actual
issue, and for prioritising it. Especially where the tenants
first language may not be English and they don't find it
easy to describe the problem. We are constantly looking
at ways to harness the use of Al within our product set,
too and there will be more to see on this in the coming
months.’

As Omfax’s reputation grows and demand for their
expertise rises, the key challenge ahead will be
sustaining the high standards that have been central to
this success. However, based on his proven track record,
we're confident Jim and the Omfax team are more
than capable of meeting that challenge. With Omfax
continuing to flourish, the 2025 Business Leader Award
stands as a tribute to Jim’'s commitment, leadership, and
the lasting impact of the exceptional service he delivers.
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