
In any industry there are always organisations that stand 
out from their peers and set the standards that others in 
their field have to aspire to achieve. First established back 
in 1989, Omfax is an organisation that certainly meets 
this criteria leading the way when it comes to providing 
housing repair diagnostic software services throughout 
the UK. They have made quite a name for themselves 
over the years establishing a well deserved reputation as 
one of the rising stars of the industry and if the last few 
years are any barometer of what the future holds then 
there are many successful chapters yet to be written in 
the Omfax story.

The reputation they have is fully justified and is now 
beginning to earn them more tangible forms of 
recognition. In the prestigious Facilities Management 
Awards they were given the impressive accolade of 
being named Most Innovative Housing Repair Software 
Company. The award was well deserved and has further 
cemented their reputation as one of the absolute leaders 
in their field. Following on from those successes we 
are delighted to announce that Omfax are the latest 
recipients of one of our 2025 Awards of Excellence. 

With our awards we think it’s important to recognise 
organisations that are bringing something new and 
innovative to their marketplace. They don’t necessarily 
have to be the biggest but they have to be an organisation 
that is trying to offer something different to what is 
already out there and above all they must offer a great 
product or service. We feel that Omfax ticks all the boxes 
and are worthy winners of our award. The awards are 
clearly no accident and will come as no surprise to 
anybody that has worked with them. In this edition we 
will try and give you an insight into the work that they do 
and the success that they’ve enjoyed.

There are many factors but first and foremost they 
are good at what they do with the entire team sharing 
the same steadfast determination to maintain the 
high standards that have become such a trademark. 
So who exactly are Omfax and what is it that they do? 
They provide a range of software to support the social 
housing sector and have a proven track record over 
many years of successfully having worked with some of 
the largest housing associations in the country. They are 
an independent company that is dedicated to improving 
communications between landlords and residents. The 
reputation and standing that they enjoy in the industry is 
a glowing endorsement of the market leading software 
that they produce. 

Their Keyfax Repairs and Enquiries Diagnostics are used 
by housing association customer contact centres as are 
the online versions Repairs Self Service and Enquiries Self 
Service for tenants and leaseholders. 

Drawing on their decades of experience they have 
designed a range of products to respond to the 
communications challenges faced by social housing 
organisations, from housing associations to arms length 
management organisations (ALMOs). 

They are quite rightly regarded as one of the industry’s 
real pioneers and have really raised the bar when it comes 
to customer service in contact centre call handling. 
The Keyfax software suite provides the benchmark for 
call management systems, enabling contact centres to 
offer first class service to customers. Using Intelligent 
Scripting, Keyfax expands advisors’ and residents’ ability 
to manage each and every inquiry. That in turn, increases 
first call resolution rates, improves the accuracy of call 
outcomes, and helps reduce costs.  

One of their real strengths as an organisation is that 
they are continually striving to improve and always 
evolving. They are open to embracing change whether 
it’s advances in technology or emerging industry trends 
in their determination to stay ahead of the curve and to 
continue to deliver a level of service that is amongst the 
very best in the industry. They never never cut corners 
or compromise on the quality of the service that they’ve 
been able to provide with such remarkable consistency. 
The fact that they are held in such high regard by their 
clients speaks volumes not only about the quality of the 
service that they provide but also the honest and ethical 
way they operate.

The challenge that they face in the future as their 
reputation continues to grow and the demand for their 
services increases will be to maintain the high standards 
that have given them so much success. Given their track 
record we think it’s something that they will achieve and 
that Omfax is a name you’ll be hearing much more of in 
the future.
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